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TERMS OF REFERENCE – CUSTOM CLEARANCE SERVICES
Scope of Work: Customs Clearance Services
1. Objective:
To provide efficient and timely customs clearance services for all imported and exported goods in compliance with local regulations and organizational requirements.

2. Services to be Provided:
The service provider shall:
· Document Preparation & Submission: 
· Prepare and submit all required customs documentation (e.g., invoices, packing lists, permits).
· Customs Liaison: 
· Coordinate with customs authorities to ensure smooth clearance.
· Duty & Tax Calculation: 
· Calculate and advise on applicable duties, taxes, and fees
· Compliance Assurance: 
· Ensure adherence to all relevant customs laws and regulations.
· Cargo Tracking & Updates: 
· Provide regular status updates on clearance progress.
· Problem Resolution: 
· Address and resolve any issues or delays related to customs clearance.

3. Deliverables:
· Cleared goods delivered to designated location within agreed timelines.
· Copies of all customs clearance documents for record-keeping.

4. Performance Standards:
· Timely clearance of shipments.
· Full compliance with customs regulations.
· Transparent communication and reporting.

5. Duration:
Services will be provided for each shipment as per agreed timelines.
6. Commodities Covered
Customs clearance will include, but is not limited to:
· Vehicles (light and heavy)
· Furniture 
· IT Equipment 
· Food Commodities 
· Energy Equipment (generators, solar panels)
· Other Humanitarian Relief Items as required by the organization.
7. Submission Requirements: Interested service providers must submit the following:
· Technical Proposal detailing approach and methodology.
· Company Profile including relevant experience.
· Business Registration Certificate.
· VAT Certificate (if applicable).
· Custom Clearance License (Valid)
· Three References with contact details from UN agencies, INGOs, NGOs, or large multinational corporations (MNCs).
· Financial Proposal indicating percentage-based service fee calculated on the total invoice value of the imported goods, in case of exemption of customs then Custom Clearance Agent will be asked to provide an invoice prior to the PO. 
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